
120 SPEAKERS INCLUDING:

Jeff Pulver, CEO, pulver.com

Niklas Zennstrom, CEO, Skype

Sanjiv Ahuja, COO, Orange

Geoff Haigh, CTO, BT Mobility

Lou Holder, SVP, Vonage

Niel Ransom, CTO, Alcatel

Mika Uusitalo, CTO, Nokia Networks

David Gurle, EVP, Reuters

Rod Hall, Director, Dresdner Kleinwort 
Wasserstein

James Enck, Global Telecom Strategist, 
Daiwa Securities 

PLUS SENIOR EXECUTIVES FROM:

Telefonica, British Telecom, The Cloud, 
Analysys,  Hewlett Packard, Cisco, 
Microsoft, Siemens, Marconi, Citel Motorola, 
Nokia,  Index Ventures, MTI Partners, 
Motorola Ventures, Band-X, Avaya, Alcatel, 
Nortel, Inclarity, Voz Telecom, ETSI, Telia 
Sonera and many more...

Sponsored by:

Media sponsors:
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Where Europe's leading carriers, service 
providers, mobile operators and vendors 

meet to discuss strategies, share ideas 
and do business. Now in its 7th year!

VoIP HAPPENS 
RIGHT HERE

Voice over IP has moved beyond the hype cycle and into the 
mainstream. It’s set to be the most disruptive technology 

since the Internet itself. If you’re in the communications 
business, the question is not when, but how, do you act.

• COMPETITION: Telco, ISP, Broadband voice provider, mobile operator, 
WiFi, triple play and new entrants - who’s doing what? How VoIP is changing 
the entire competitive landscape of the converging communications industry

• TECHNOLOGY: Next generation infrastructure, and the latest advances 
in technology for VoIP application development and network management

• ENTERPRISE IP VOICE: How smart European enterprises are already 
saving $$$ and increasing productivity with VoIP. Update on QoS, security, 

applications - and independent reviews of the latest product offerings.

• BUSINESS MODELS: What’s the value chain in VoIP services, and 
how will the next generation of enterprise and consumer applications drive 

service provider revenues?

• NEW FOR 2004: SPOTLIGHT ON MOBILITY – VoIP for WiFi, 
WiMax & 3G

IP Convergence is NOW. IP Convergence is VON. For fixed, wireless and broadband.

New for 2004! 
Day 3 dedicated to 

Enterprise CIOs, 
Telecom and Network 

Managers

presents

Conference and Exhibition
7-10 June 2004, Olympia, London

Open NOW for the Full Conference Agenda and Networking Events Don't miss out - register today at www.voneurope.com or call +1 631 961 8950

Association Sponsors:
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  “...we’re on the verge of a VoIP revolution... 
We intend to be the market leader in VoIP services”  

David Dorman, 
Chairman and CEO, AT&T

The last VON event sold out - register today at www.voneurope.com

VON 2004 Europe, Conference and 
Exhibition, 7-10 June 2004, London, 
Olympia

With the recent flood of Voice over 
Internet launch announcements by major 
telecoms, cable, media companies, 
enterprise vendors and users, it’s clear 
that Voice over IP and IP Communications 
has moved beyond the hype and into a 
new phase – mainstream adoption.

What’s your role in this new wave of 
activity and how can you make the most 
of it? 

Find out at VON Europe, where the 
core of the IP Communications industry 
– telecoms, wireless and internet – meets 
to do business.

3 days. 1 event. 
All the players, looking at 
convergence from every 
perspective, in one room. 
There is, quite frankly, no better place 
in the world to find out about VoIP and 
converged communications markets, 
competitive activity, regulations and 
technology than VON. 

Voice On the Net Europe is now in it’s 
7th successful year. And, as the markets 
are growing, so are we. Just take a look 
at the 120+ speakers in the programme 
overleaf.

However, VON isn’t a ‘sit and listen’ 
event, neither is it a sales conference. 
It’s a meeting of minds of the leaders in 
this industry - and a highly participatory 
gathering.

• VON provides the market information. 

• VON connects you with the people that 
matter. 

• VON provides the dealspace... you bring 
the deals.

So, if you are in the IP Communications 
industry (vendor, carrier or service provider) 
or an enterprise user looking to save $$$ 
on communications costs, AND you have 
the desire to get ahead of the curve. Then 
VON is for you.

VON gives you the real deal, 
cold facts straight from the 
source... 
...what’s happening right now across 
Europe and on the global stage, who’s 
doing what and what that means.

...what technology breakthroughs have 
been achieved, and how they can help 
you create new revenue-generating 
applications and solve old problems.

...who should you partner with, and who 
should you be watching from a competitive 
perspective?

That’s VON. Where the people leading 
the communications revolution meet. To 
generate ideas. To discuss strategy. And 
to do business.

This is the business of technology. 
This is convergence. This is VON.

London. 7-10 June. 
Olympia Conference Centre.

KEY ISSUES FOR 
VON Europe '04

Mobility: Voice over WiFi and WiMax, and 
integrated voice + data services for GPRS 
and GSM

SIP Applications: From start-ups 
through to Microsoft, the latest cool apps 
for integrated communications from the 
desktop to the road

Eastern Europe: The low-hanging fruit 
for consumer VoIP services?

Enterprise IP Telephony: IP Centrex, IP 
PBX and wholesale IP bandwidth – pricing, 
markets and implementation case studies 
from Enterprise users

Converged devices: A round-up of the 
hottest devices on the market and how 
they will drive converged services

Broadband VoIP pricing and 
positioning: Who’s offering what, how 
and where?

Regulation: The regulatory roadmap from 
country to country in Europe, at the EC 
level and in the US

IP Convergence is NOW. IP Convergence is VON. For fixed, wireless and broadband.

  “I take the time to get to VON  
as this is where the key industry 

experts get together to talk through 
the current issues around VoIP. 

It’s a great place to find out about 
what is really happening in the 

industry. This helps me push the 
pace within BT, focus my energy in 

the evolving areas and take away 
ideas for new services.” 

Alan Nunn, Chief Voice Architect,
British Telecom Group

Don't miss out - register today at www.voneurope.com or call +1 631 961 8950

WHO SHOULD ATTEND?

The simple answer? Everyone who needs to 
know where the IP Communications industry 
and VoIP is headed. 

From strategists to technologists across all 
sectors of the Communications and Internet 
industries, VON Europe is a real ‘whos who’ 
of the communications industry.

The seniority of both speakers and 
attendees will ensure that VON Europe is an 
extremely strong networking opportunity for 
delegates and speakers alike.

Attending will be CEOs, CIOs, CTOs, 
CFOs and strategists from:

- Fixed, wireless and cable carriers, 
wholesalers and next gen network 
providers

- ISPs, ASPs and managed IP service 
providers for enterprise markets

- Consumer ITSPs and Broadband voice 
providers

- WiFi and mobile network operators

- Software and equipment suppliers to the 
IP industry – from softswitches through to 
IP PBXs, CPE vendors, billing, routing and 
network border control software and more

- CTOs and IT Directors of large enterprises

VoIP HAPPENS RIGHT HERE



EXHIBITION 

Check out 
all the latest 
products, 
services and 
technological 
innovations – all 
under one roof.

This highly 
focused, market 
specific exhibition 
will bring you up 
to speed on the 
best solutions on 
the market, allow 
you to evaluate 
products for both service provision and 
enterprise applications, and meet with 
potential partners and channels – in a 
relaxed environment.

All the major players will be there at this 
50 stand exhibition - see the back page 
of this brochure for the latest list - or visit 
www.voneurope.com

Interested in promotional opportunities? 
Call Christopher Erb on +1 631 961 8987 
or email cerb@pulver.com

all the latest 

services and 
technological 
innovations – all 
under one roof.

EXHIBIT FLOOR 

SOLD OUT!
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All over the world, competition is 
intensifying as players from many different 
segments target the same consumers for 
voice services. 

Start ups like Vonage, Skype, Voz Telecom 
and Telio are threatening to make real 
inroads on telephony revenues - and PTTs 
like British Telecom and Telia Sonera are 
responding with their own Voice over 
broadband offerings.

Meanwhile, cable and satellite firms are 
using VoIP in an attempt to score the 
hat trick with Triple Play. If Comcast 
Switzerland’s experience is anything to 
go by, these media giants can use VoIP to 
steal a substantial share of the market. 

Elsewhere, ISPs and Internet players are 
looking to get in on the action. After all, 
Yahoo BroadBand in Japan had sold more 
than 3.6M VoIP lines by February 04.

All of this makes it clear that voice over 
Internet is now a realistic, market-able 
alternative to fixed telephony – and 
integrated voice and data services, 
handsets and applications are coming 
soon, to a high street near you!

At VON Europe, we bring 
the CEOs and CTOs from 
across the industry together 
to discuss the present future 
of VoIP.
A lot of this has been made possible in 
recent months due to the ever increasing 
penetration of flat-rate broadband services 
into key European markets. So what do 
the major ISPs have in mind? Do they see 
VoIP services as a driver to broadband 
adoption – or a bandwidth parasite?

What’s more, developments in WiFi and 
WiMax – and the introduction of SIP 
capable WiFi phones – open the door 
for mobile voice over IP, bringing 
convergence to a whole new level. In fact, 
some believe that VoWLAN could be the 
most disruptive technology since the 
Internet itself!

Enterprise VoIP
Enterprise VoIP’s gaining ground too. Due 
to vast improvements in VoIP technology, 
Enterprise IP systems saw an estimated 
80% growth rate in 2003. 

More and more large enterprises and 
SMEs are realising the cost savings 
and efficiencies that can be gained by 
centralizing voice and data systems for 
employees and call centre operations. 

In fact, forecasts indicate that annual 
spending on IP-based phones will reach 
$5.3 billion by 2007.

In the UK, BT and Cisco have teamed up 
to tackle the enterprise VoIP market, and 
in France NetCentrex and France Telecom 
are building an IP Centrex offering – whilst 
in Norway, Telenor is deploying business 
class VoIP and VPN solutions.

As you’ll learn on Day 3, Enterprises 
across Europe and North America are 
already starting to benefit.

New Applications
VON is not just about the markets and the 
competitive landscape. It’s the place where  
technology leaders define and discuss the 
next generation of architecture, services 
and applications. 

“The Internet is about connecting 
networks together, and VON is about 
bringing people and technologies 
together (from VoIP to IM & Presence) 
to ultimately help networks of people 
to communicate better,” says Jean-
François Mulé a participant in the 
standards bodies. “To me VON is a wave 
on top of the Internet, bringing people 
first, then technologies to do something 
big to help all of us figure out how we can 
communicate better.”

A networking event of 
proven value
VON has, over the years, established a 
reputation for excellence that can't be 
beaten. And as the market moves into the 
mainstream we’re investing heavily so that 
VON Europe 2004 is bigger and better 
than ever.

Over the last 7 years the VON events have 
attracted over 9500 delegates from more 
than 48 countries. 

You’ll meet CEOs, CTOs, strategic, 
technical and product directors from 
all the major carriers, service providers, 
technology companies and vendors across 
Europe and the wider world. 

Time and time again the feedback we get 
from our speakers and delegates is the 
same – the networking opportunities are 
without equal. 

In this highly diverse industry – and 
with a technology that crosses so many 
boundaries – VON Europe will provide 
you with the contacts and insight that 
can make a real difference to your 
future.

You’ll see for yourself in London in 
June. We guarantee you won't be 
disappointed.

The last VON event sold out - register today at www.voneurope.com

VON Europe - The gathering place for the IP Communications industry

ABOUT PULVER.COM
VON Europe is organised by pulver.com, a 
business intelligence company at the heart 
of IP Communications. We’ve been running 
the VON events since 1996, alongside our 
research, print magazine, industry consulting 
services and news.

We’re not here to sell you products or promote 
a particular point of view. We are here to make 
sure you receive a balanced, unbiased briefing 
on the issues that matter, and get you to meet 
the people who can make a difference to your 
future business.

Our editorial reputation is unparalleled – we 
know the markets and technology inside out 
– and specifically focus on the present future, 
not the present past – so you wont hear the 
same old theories and stories that have been 
doing the rounds for the last few years.

Plus there’s a law against sales pitches at VON 
Europe – and it’s strictly enforced!

“VON Europe is the 
necessary stop for all 
carriers, service providers 
and vendors alike in Europe 
and beyond  - because 
technology promises are 
being delivered today and 
the value is real.”

Nick Turner, 
GM EMEA, Nextone

The last VON event sold out - register today at www.voneurope.com












